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What's in it for you?

Thorough technical and soft skills training

Possibility to get Cisco certification for free

Professional recruitment experience with detailed feedback from our recruiters

A diverse, international community of young professionals from all around the region

Direct contact with some of our most talented engineers, managers and recruiters
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Program components

CISCO
CERTIFIED

KCCNA)

Seminars:
full day dive into a particular
technology or soft skill

Webinars:
quick overview of a particular
solution or skill

CCNA bootcamp:
online platform & study support from
our engineers + a free voucher*

A

Python bootcamp:
online learning & practice projects

Professional skills:
soft skills coaching, business
acumen & customer relations

Webex Teams community:
other participants & Cisco
employees




Seminars




In the office




How can | join?

« |n-office monthly seminars

« Virtual CCNA training

« [nline CCNA learning platform
« Virtual weekly webinars

« Webex Teams community

- [ffice tours

- Integration events
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Telepresence
(Cisco office)

« |n-office (Telepresence) monthly seminars
« Virtual CCNA training

« Online CCNA learning platform

« Virtual weekly webinars

« Webex Teams community

« local office tours (if available)

« Possibility to win a trip to Krakow!

Virtual
(from home via Webex)

- Webex monthly seminars

« Virtual CCNA training

« [nline CCNA learning platform
« Virtual weekly webinars

- Webex Teams community

« Possibility to win a trip to Krakow!



Recruitment
for the Program Program ends

February-May | October : March
2019 2019 2020
* o 2 Smonths b
| June/ July February
2019 2020
Application Program starts Recruitment for
https://www.cisco.com/c/m/e EiS[:I] EI"H[I |JI]SitiI]I'IS

n_emear/incubatorprogram/in

dexchtml (to start in September 2020)
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https://www.cisco.com/c/m/en_emear/incubatorprogram/index.html

Application criteria

Communicative in English

Basic understanding of networking fundamentals
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S

Last year of studies (Bachelor or Master)

\

Highly motivated and willing to learn
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Customer Experience Associate Program

New-hire CX Technology Mentoring & i . o . Co-hort e
Orientation Induction T ——— Soft-skills Training Giving Back Career Coaching of peers Certification

Building a multicultural and international experience, while learning and having fun!




Customer Experience Academy Associate Programs
Essential Building Blocks

Tech. Training & Cert.

CCNx, CCDx, CCIE,
CAPM, ITIL

Mentorship

Learning support,
feedback, exposure
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Soft-skills

Teamwork, Communication,
Presentation, Phone skKills,
Negotiating for success

On the Job Experience

Consult, Design, Advise, Implement,
Operate, Optimize, Support, Remediate
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NEminars

.| liked the way topics went from theory to practice and
interactive games! It seems to me that soft skills are every
engineer’'s weak spot and something we lack training at”.




SEminars

,Nearly everything about the first seminar was perfect -
trainers’ knowledge, attitude, and the atmosphere they
created, the way they encouraged people to think creatively
to find out the solution and many others.

Overall,  would highly recommend this seminar to anyone
who is starting their professional career in networking.”




GCNA Bootcamp

“(the setup) made me feel like this was much more than
just a bootcamp; it was almost like a family camping and

we were the kids being taught how to hunt” - Ivana from
Serbia
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GCNA Bootcamp

“..highly professional, patient, passionate instructors.
It was a great pleasure to listen to them.” - Pavel from
Ukraine

[t 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Professional coaching
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, 1 he trainer has been a great host during both sessions,

she kept us really interested in the presented topic and made
the parts of the sessions that required active engagement
from our side really fun and educational at the same time.”




Incubator @ Greece



2017/-2018

Last edition we had 9 Greeks:

 3x NTUA, Athens

2 x Aristotle University of Thessaloniki (AUTH)

e 2 x Democritus University of Thrace (DUTH)

* 1 x Alexander Technological Educational Institute of Thessaloniki
* 1 x National and Kapodistrian University of Athens

5 of them were presented the offers, although one declined. 4 started
Graduate program last September.



2018-2019

This edition we have 21 participants from Greece — it is the 2"d biggest country in terms of
participation in the program (1%t is Poland):

5 x Democritus University of Thrace

4 x University of Patras

4 x Aristotle University of Thessaloniki (AUTH)

3 x NTUA, Athens

1 x Technological Education Institute of Sterea Ellada (Central Greece)
1 x Harokopio University of Athens

1 x University of Macedonia

1 x University of Thessaly, Lamia

1 x University of Pireus Greece
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